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To Whom it may concern

Subject: Letter of reference

Metrology department of SIQ Ljubljana is a holder of national standard for Time and Frequency in Slovenia. We
have been using ELPROMA NTS-4000 NTP Server since 2008. We are pleased with the stability of the product
and its availability for our customers. In our laboratory primary source of reference time is HP 5071A caesium
beam standard. Therefore upgrade of the server to support HP 5071A caesium beam clock as its reference source
for Time of Day information and 1PPS synchronization was also a big advantage for us which no other supplier
of NTP servers could deliver. This upgrade has been made in 2010 and since then we are distributing our
national time realisation — UTC (SIQ) to the customers, instead of GPS time, which is of big importance to us as
a National Standards laboratory.

The support for the product form ELPROMA has always been very good and their response to our needs was
really prompt so we were able to provide reliable, accurate and secure service to our customers which rely on our
NTP server for their business.

We hereby issue the recommendation for Elproma Elektronika SP.z o.0. for the delivery of similar products and
services.

SIQ, Testing and Measuring Technologies
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